Inner City Youth Foundation, Inc.

Swift AMansion
National and State Historical Landmark Site
4500 South Michigan Avenue
Chicago, Hiinois 60653
773 624-0803%*624-0894 Fax
{Save the Children)

June 13, 2005

Ms. P Medina

Peoples Encrgy

130 East Randolph Street
Chicago, lllinois 60602

Dear Ms. Medina:

1 contacted the Hlinois Commerce Commission regarding the irregular practices by
Peoples Gas regarding procedures and double billing. I am now more convinced than
ever after receiving your letter and billing history that I have been treated unfairly.

First of all you sent me two billing account numbers in the name of our not for profit
foundation, Inner City Youth Foundation. Our Foundation only have one account, the
other account number 4500034405264 should not be in the name of Inner City Youth
Foundation. this is incorrect and we never applied for service regarding this account, this
borders on fraud. I aiso see some of our payments were applied to this account and
should have been applied to our account no. 4500038015640 which you made reference
to in your letter.

Concerning the horrendous accusations you made against our Foundation regarding meter
tampering your records should reflect that a service repairman from your company came
out in November of 2004 and changed the inside of the meter and oiled it. We had a gas
leak on the meter after the serviceman left and we had to call back for emergency service
the same day at which time ancther serviceman from your company came out and
corrected the errors of the first serviceman. After all of the work on this meter by your
company along with emergency services if it had been tampered with should have been
discovered at this time. We contacted Peoples Gas when we first heard of this emmoneous
malicious accusation, the company flatly denied ever making this claim. Now that there
are discrepancies on People’s Gas part, this false claim and slander has resurfaced. It is
an unfair attack on a ten (10) year old customer with no past practices of this kind of
activity,

If is my firm contention that when you came to my propesty and removed one meter and
replaced it with another, I should have been contacted and allowed to be present fo
confirm the readings on both, the outgoing and incoming meters. This would have
allowed me to accurately calculate or determine the eccuracy of my billing.




I am not going to arbitrarily accept your word. The questions remain 1. Why did you
change the meter? 2. Why wasn’t the new meter zeroed out? 3. Why wasn’t I notified
regarding the change? Due to this lack of notification you trespassed on my property and
clearly deprived me of the right to protect my interest.

Furthermore, I am very skeptical about your credibility as a company while the Attorney
General for the State of Illinois and the Corporation Counsel for the City of Chicago are
reviewing some of your past practices for illegality, so under this legal cioud I must
question your truthfulness regarding my account. -

When I changed companies with the commitment that my bill would be lowered that it
meant just that, now I am being asked to pay two (2) companies that consist of the
highest bills in ten years.

My final bill should be $5,330.64 for this season. After you correctly apply the funds
that were incorrectly applied to the wrong account. my bifl will be paid in full. Please
review the documents that you sent me. '

Sincerely, A

Maurice Perkins, President
Inner City. Youth Foundation

Ce: IHinois Commerce Commission
Mr. Franklin Johnson
Complaint No. 2005-06-8575

Attorney General
State of Hlinois




PE@PLES

ENERGY.

Peoples Gas
North Shore Gas

June 8, 2005

Inner City Youth Foundation
{Maurice Perkins)

4500 5. Michigan Ave
Chicago IL, 60653-3809

Re: 4 5000 3801 5640
Dear Mr. Perkins,

We were contacted by the Illinois Commerce regarding your gas bill for the above
referenced address. We understand your concern and want you to know that we conducted a
thorough review of our records in an effort to resolve this issue.

Qur records indicate that a service person was out to read the meter on 2/11/05, and it
read at an index of 21968. He also reported possible tampering with the meter. The Revenue
Protection Department went out on 2/16/05 and found that the cap seals on the head of the meter
were missing, and it was also missing oil. Meter #1636869 was removed at an index of 22160
and meter #P1914688 was installed at an index of 40446. Records also indicate that the hot water
tank was left off due to an unsafe condition.

We were later called to your premise on 5/4/05 and the service specialist reported that the
meter read at an index of 44108. At this time we continue to hold you responsible for the bill in
the amount of $11,394.85, of which $5,503.15 are charges billed to you by your supplier.

_ If you have any further questions you may contact me at (312) 240-7047 Monday through
Friday from 7:30 a.m.— 3:30 p.m. Thank you for your patience as we looked into this matter. A
copy of this letter will be forward to the Illinois Commerce Commission.

o — — Sincerely,

Billing Specialist

£30 East Randolph Dr « Chicago Il 80601 = (312)240-4000
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CLIST NAME: Inner City Youth Foundation

Account: 4500038015640 | |

Serv. Address: 4500 5. Michlgan

Floor Location: Bldg.
10/07/04 10/07104 16094 aciual $16.24 $16.24 [ACTIVATION CHARGE
10/07/04 10/20/04 16194 | estimate 13 $114.83 $130.87 [monthiy bill
10/20/04 1118/04 | 16431 | estimate | 30 $290.73 $1.68 $423.28 |monthly biil late charges assessed
11/49/04 12/21/04 17568 t 32 {§ 125755 $5.98 $1,886.81 |monthly bill late charges assessed
12127104 1_2!&!04 -$238.78 $1.448.03 |credit balance {ransferrad in from account # 4500034405264
12/21/04 | 0403405 | 10186 | custread | 43 $1.732.81 $3,130.84 |monihdy bill
01/03/05 | 01/20/05 | 18845 | estmate | 17 $824.47 $4,002.31 imonihiy bill
0120/05 | 02M16/08 | 22160 actuat 27 $2,312,67 $6,314.98 Imonthiy bill_

| 5 1,448.03{ 3/14/05 $4,866.85 {payment applied to sccount

0216/05_ | 03/23/05 | 23888 | estimate | 35 $463.69 § 137281 $6,703.45 jmonthly blll with suppliet charges
03/23/05 | 04/21/05 | 24287 | estimate | 20 $146.50 $  584.24 $78.29 $7,520.48 fmonihiy bilf with supplier charges
D005 | 04129005 32,922 86 -3 1,b4b.48 -$76.29/ 32,574.87 |third party cradt adjusiment and cancel prior billing from 1/20/05 to 4/21/05
01/20/05 | 02/16/05 | 22160 27 3 41.18 $2,616.05 tthird parly debit adjustment :
Qu16/05 | 02/16/05 | 40440 | actusl 0 $2,616.05 | meter was changed
0216/05 | 0504705 | 44108 aciual hitd $8,005,58 $ 4253 $9,0684.16 [account rebilled from 1-20-05 10 $/4/05 under general servica in error
G2/16/08 05/04/08 -$6,005.58 -§ 44253 $2.816.05 [cancel prioe bithing from 1-20-05 to 3/23/05 and supplier charges
01/20/05 02/16/05 | 22160 actual 27 $2,342.67 $4,82B.72 |rabill account from $/20/05 to 2/16/05
02/16/05 | 0216/05 | 40440 | actual 0 $4.928.72 |mater changed )
Q2/16/05 | 05/04/05 | 44108 | actual 35 $998.21 $ 326171 $9,168.64 {rebitl account from 2/16/05 lo 5/4/05 including supplier charges
01/20/05 05/04/05 -$3,310,88 -§ 130788 $4,568.90
02/13/08 02/13/05 | 21968 actual $4,969.80 |ravenus protection depariment wenl gul found meter tampered reading at index 21968
01/20/06 | 0208/05 | 22250 | sciual 27 $2.413.74 $6,983.64 customer's account adjustad
D2/18/05 1 G2116/058 | 40446 | actval ] $8,983.64 |mater changed
02/168/05 03/23/05 | 42809 | estimate 35 $615,18 $7,558.82 |distribulion charge
3/23/05 05/04/05 | 44108 actual 42 $381.59 $7.980.41 Jdislribution charpe
0504705 { 05/2305 | 44129 | estimate | 19 $27.98 $ 3.487.53 $11,495.92
01/20/05 Dgﬂﬁlﬂs -$2,413.74 §3,082.18 tcance] pior billing from 1.20-05 10 2-16-05
0120405 02/16/05 § 22160 actual 27 $2,312.67 $11,394.85 jprior bill adjusied based on meter lest shawing meter read at an index of 22160 on 2/16105




CUST NAME: Inner CHy Youth Foundation
Account: 4500034405264 ——
Serv. Address: 4500 5. Michigan

Floot L.ocation: Bldg.

10/23/03 10/23/03 T237 actual O $48.71 $ 1,050.00 $1,138.71 customer was bliled deposit $1090.00 and reconnaclion charge $48.71
10/23/03 10/23/03 $16.24 $1,154.95 |customer was billad activalion charge $16.24
1023/03 11/19/03 7468 sstimate 27 $230.30 $1,304.25
11/19/03 12122103 8637 estimate 33 $4,000.18 $3.51 $2,397.94
12122403 01/24/04 9869 estimate 30 $1,114.67 $18.14 $3,530.75
01/21/04 02/18/04 10511 astimate 28 $609.22{ - §34.68 $4,174.65
$2,307.84] D3/19/04 $1,776.71

02/19/04 03/23/04 12038 | estimate 33 $1,330.48 ‘ $44.09 $3,151.28
03/23/04 04/21/04 12458 | estimate 29 $408.83 $46.02 $3,608.13
0524104 05/24/04 -§ 1.003.00 $2,513.13 jdeposit $1080.00 and paid interesi $3.00 applied to accountigas turned off non-payment
10/23/03 04/21/04 -$4,702.68 b -$146.44 -$2,335.9%) cancel prior billing from 10/23/03 to 4/21/04 waive late charges
10123803 11/18/03 8143 estimate 7 $788.41 ~$1,547.58rebill based on actual meter rgading taken 5%24/04
11/18/03 12122103 2682 pstimate 33 $1,308.58 -$239.00{rabill based on actual meler reading taken 5/74/04
12/22/03 01/21/04 11372 astimate 30 | $1,501.33 $1,2682.33 [rebill based o_ﬂct"i:al meder reading taken 5/24/04
01/21/04 02/18/04 13343 estimate 29 £1,763.85 $3,026.28 [rebifi baged o actual meter reading taken 5/24/04
02/19/04 03/28/04 14767 asiimale 33 $1,243.44 $4,268.72{rebiti basad on aclual meter reading taken 5/24/04
03/23/04 | 047294 | 15523 | estimate | 29 $696.33 $4,966.05 |rabii based on aclual meter reading taken 5/24/04
04/21/04 05/24/04 16084 actual 33 $549.08 $5,516.03 |final bill baged on aclual meter reading
07/23/04 07/23/04 £60.45 $5,586.49 |additional lale charges essessed on final bil
08/23/04 08/23/04 $81.68 $5,678.17 [additional |ate charges assessed on final bill
09/23/104 09/23/04 $82.91 $5,781.08|additional late charges d on final bill

$400.00] 10/04/04 $5,361.08
10/22/04 10/22/04 $78.31 $5,439.39 .
11/19/04 11118/04 : $5.678.17] 11/19/04 -$238.78

1227104 1227104 $238.784 ___$0.00]credit balance of $238,78 transferred to new account # 4500038015640






